
 
 

WARRANTY CERTIFICATE 
 

Roberge & Fils Inc. (hereafter referred to as “ROBERGE”) warrants to the original purchaser 
all its products from date of delivery against defects in material and workmanship. The 
warranty applies only to ROBERGE products which have strictly served for their intended 
purposes, under normal use and service, subject to the terms and conditions contained in this 
Warranty Certificate, and does not cover any products improperly installed.  
 
During the first TWELVE (12) months following the purchase, ROBERGE will assume the 
costs for parts and labour. For the following years, ROBERGE will only supply the materials 
and/or the replacement components. Are excluded, after the initial twelve-month period, the 
costs of workmanship, scaffolding, transportation, work repair, installation and the finishing 
off or the painting on the site. 
 
ROBERGE, at its option, will either repair or replace the said product or the defective 
components and send them to a ROBERGE distributor, or may elect to refund the original 
product purchase price. Any replacement product or component, as well as products and 
components repaired by ROBERGE, will be covered for the remainder of the initial warranty 
period.  
 
The ROBERGE warranty does not cover products repaired or modified, or on which a repair 
or modification has been attempted by persons other than ROBERGE’s authorized personnel. 
 
The ROBERGE warranty becomes null and void if the installation does not respect 
ROBERGE’s recommended norms or standards or does not meet good practice or if the 
weatherstripping or hardware has been painted, varnished, or coated with any incompatible 
material which damages the product. 
 
ROBERGE reserves the right to modify and improve its products without being required to 
modify or improve products already manufactured and delivered. 
 
Under no circumstances shall ROBERGE be held liable or responsible, during the installation 
or the replacement of a ROBERGE product, for any loss of profits or earnings, or for any 
other direct, indirect, incidental, special, consequential or accidental damages attributable to a 
defect in any ROBERGE product. 
 
Claims under this warranty must be detailed and reported in writing to the distributor or 
contractor who sold the ROBERGE product with the original proof of purchase. 
 



This warranty effective since January 1st, 2005 is the sole warranty valid and applicable. 
 
No other written or oral warranty applies. ROBERGE products purchased prior to the issue of 
this Warranty Certificate are covered by the warranty in effect at the time of the sale for the 
specific products. 
 
 
 


